Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years
My AUBG experience overall has prepared me for my role as a Response Response Response Response Response Response Response Response Response Response
citizen of my country. Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Strongly Agree 24.5% 242% 31.8% 29.7% 19.5% 29.7% 25.63% 26.74% 24.14% 26.83%
Agree 48.4% 48.4% 43.2% 45.5% 48.8% 36.7% 45.73% 46.52% 40.69% 42.68%
Neutral 19.4% 22.9% 18.9% 17.6% 22.0% 20.3% 19.60% 16.58% 20.69% 16.46%
Disagree 52% 3.9% 53% 55% 7.3% 9.4% 5.53% 5.35% 6.21% 9.76%
Strongly Disagree 2.6% 0.7% 0.8% 18% 24% 3.9% 2.51% 3.21% 3.45% 427%
N/A* 1.01% 1.60% 4.83% 0.00%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 72.9% 75.2% 68.3% 66.4% 71.4% 73.3% 64.8% 69.5%

Disagree/Strongly Disagree 7.8% 7.3% 9.8% 13.3% 8.0% 8.6% 9.7% 14.0%

* 1 believe I get superior value for my higher education
i compared with Iknow who attend other
universities.

* Revised wording 2022: I get superior value for my higher

than Iknow who attend other

universities.

Strongly Agree 39.0% 23.5% 27.3% 287% 34.4% 34.6% 28.14% 30.69% 24.83% 28.74%
Agree 28.6% 45.1% 34.9% 39.0% 353% 323% 39.70% 34.39% 39.60% 32.93%
Neutral 18.8% 23.5% 182% 23.8% 18.0% 15.0% 20.10% 18.52% 20.81% 2335%
Disagree 10.4% 5.9% 15.9% 6.1% 9.8% 11.0% 9.55% 6.88% 6.04% 10.18%
Strongly Disagree 32% 2.0% 3.8% 24% 2.5% 7.1% 2.51% 8.47% 6.04% 479%
N/A* 0.50% 1.06% 2.68% 0.00%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 67.6% (3: X573 62.1% 67.7% 69.7% 66.9% 67.8% 65.1% 64.4% 61.7%

Disagree/Strongly Disagree 13.6% 7.8% 19.7% 8.5% 12.3% 18.1% 12.1% 15.3% 12.1% 15.0%

* 1 believe I am academically well prepared for the next step in
my life plan, whether that is further education or getting a job.

* Revised wording 2022: I am academically well prepared for
the next step in my life plan.

Strongly Agree 19.6% 26.1% 211% 29.7% 20.3% 21.9% 19.50% 21.16% 16.89% 23.35%
Agree 52.9% 43.1% 43.6% 46.1% 51.2% 45.3% 45.00% 42.86% 45.27% 4251%
Neutral 16.3% 216% 24.1% 14.6% 19.5% 211% 24.00% 22.22% 25.68% 21.56%
Disagree 6.5% 7.2% 9.0% 6.7% 6.5% 6.3% 7.50% 9.52% 6.76% 6.59%
Strongly Disagree 4.6% 2.0% 2.3% 3.0% 24% 55% 3.50% 4.23% 3.38% 4.19%
N/A* 0.50% 0.00% 2.03% 1.80%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 72.5% 64.7% 75.8% 71.6% 67.2% 64.5% 64.0% 62.2% 65.9%

Disagree/Strongly Disagree 11.1% 11.3% 9.7% 8.9% 11.7% 11.0% 13.8% 10.1% 10.8%

* If I had the opportunity to make my higher education decision
over again, I would still choose AUBG.

* Revised wording 2022: I would still choose AUBG if I had the
opportunity to make my higher education decision over again.

Strongly Agree 29.7% 211% 28.8% 29.7% 29.3% 35.9% 33.17% 35.45% 31.51% 30.12%
Agree 35.5% 44.7% 37.9% 39.4% 34.2% 32.0% 34.67% 28.57% 34.25% 39.16%
Neutral 16.1% 217% 19.7% 23.0% 16.3% 14.8% 18.09% 19.05% 1849% 17.47%
Disagree 13.5% 9.9% 9.9% 55% 14.6% 10.9% 11.56% 741% 4.11% 843%
Strongly Disagree 52% 2.6% 3.8% 24% 57% 6.3% 2.51% 847% 8.90% 4.22%
N/A* 0.00% 1.06% 2.74% 0.60%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 65.2% 65.8% 66.7% 69.1% 63.4% 68.0% 67.8% 64.0% 65.8% 69.3% .———/\/_\,/

Disagree/Strongly Disagree 18.7% 12.5% 13.6% 7.9% 20.3% 17.2% 14.1% 15.9% 13.0% 12.7% \—-\/M—.
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Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years
I can get adequate information from the Financial Aid and Response Response Response Response Response Response Response Response Response Response
Student Loans offices. Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Strongly Agree 12.9% 124% 10.5% 121% 49% 18.8% 21.61% 22.22% 17.93% 23.13%
Agree 35.5% 37.9% 37.6% 35.8% 39.8% 29.7% 34.17% 33.86% 3241% 39.46%
Neutral 40.0% 41.8% 47.4% 40.0% 42.3% 39.8% 24.12% 25.93% 30.34% 30.61%
Disagree 6.5% 5.9% 3.8% 6.7% 8.9% 6.3% 4.52% 4.23% 3.45% 3.40%
Strongly Disagree 5.2% 2.0% 0.8% 5.5% 4.1% 5.5% 4.02% 3.17% 5.52% 2.04%
N/A* 11.56% 10.58% 10.34% 1.36%
Summary . 100.0% 100.0% 100.0% . 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

Faculty give me regular feedback about my progress in a course
in a timely manner.

Strongly Agree 18.8% 19.6% 181% 24.9% 18.7% 227% 2239% 27.13% 18.92% 25.90%
Agree 42.9% 49.0% 48.1% 44.9% 47.2% 37.5% 39.80% 38.30% 3851% 41.57%
Neutral 26.0% 216% 233% 18.2% 19.5% 227% 21.39% 24.47% 26.35% 19.28%
Disagree 10.4% 7.2% 8.3% 9.7% 13.8% 15.6% 12.44% 7.98% 9.46% 11.45%
Strongly Disagree 19% 2.6% 2.3% 24% 0.8% 16% 3.48% 2.13% 4.05% 1.81%
N/A* 0.50% 0.00% 2.70% 0.00%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree (3:X573 66.2% 69.7% 65.9% 60.2% 62.2% 65.4% 57.4% 67.5%

Disagree/Strongly Disagree 9.8% 10.5% 12.1% 14.6% 17.2% 15.9% 10.1% 13.5% 13.3%

Faculty treat students equally.

Strongly Agree 23.4% 21.6% 21.8% 22.4% 23.6% 28.9% 29.85% 26.88% 25.00% 31.33%
Agree 45.5% 41.2% 45.1% 38.2% 41.5% 35.9% 37.81% 35.48% 33.78% 37.95%
Neutral 17.5% 20.9% 19.6% 22.4% 23.6% 22.7% 15.42% 17.20% 19.59% 15.06%
Disagree 10.4% 11.8% 11.3% 121% 10.6% 10.2% 12.94% 12.90% 12.16% 10.84%
Strongly Disagree 3.2% 4.6% 2.3% 4.9% 0.8% 23% 3.98% 6.99% 6.76% 4.82%
N/A* 0.00% 0.54% 2.70% 0.00%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 64.8% 67.7% 62.4% 58.8% 69.3%

Disagree/Strongly Disagree 12.5% 16.9% 19.9% 18.9% 15.7%

My academic advisor is well informed about issues related to

the major.

Strongly Agree 27.1% 30.3% 22.0% 26.7% 26.0% 242% 2513% 24.87% 1517% 24.36%
Agree 28.4% 35.5% 34.9% 27.9% 33.3% 32.0% 2513% 26.98% 27.59% 30.13%
Neutral 30.3% 25.0% 30.3% 327% 20.3% 25.8% 24.12% 26.46% 2897% 25.00%
Disagree 7.7% 6.6% 114% 10.3% 122% 10.2% 10.05% 741% 9.66% 12.18%
Strongly Disagree 6.5% 2.6% 15% 24% 8.1% 7.8% 6.53% 6.35% 10.34% 2.56%
N/A* 9.05% 7.94% 8.28% 5.77%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 55.5% 65.8% 56.8% 54.6% 59.4% 56.3% 50.3% 51.9% 42.8% 54.5%

Disagree/Strongly Disagree 14.2% 9.2% 12.9% 12.7% 20.3% 18.0% 16.6% 13.8% 20.0% 14.7%

* When I needed assistance in my course work, my instructors
are willing to help.

* Revised wording 2022: My professors were willing to help me

when I needed assistance in my coursework.

Strongly Agree 32.9% 42.5% 34.1% 315% 37.4% 32.0% 44.16% 40.43% 32.64% 44.24%
Agree 48.4% 40.5% 49.2% 55.8% 45.5% 43.8% 43.15% 46.28% 47.22% 44.24%
Neutral 187% 15.0% 15.9% 10.9% 13.8% 21.1% 11.68% 10.11% 9.72% 8.48%
Disagree 0.0% 0.7% 0.8% 0.6% 3.3% 0.0% 0.00% 1.60% 4.86% 2.42%
Strongly Disagree 0.0% 13% 0.0% 12% 0.0% 3.1% 0.51% 1.06% 2.78% 0.00%
N/A* 0.51% 0.53% 2.78% 0.61%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 75.8% 87.3% 86.7% 79.9% 885% —— =,

Disagree/Strongly Disagree 3.1% 0.5% 2.7% 7.6% 2.4% M_‘v/\

4.03



Institutional Research

cating
Sorted by Area
YEAR

of (

Rate)

* When I request it, my p gave me i

* Revised wording 2022: My professors gave me individual
attention when I request it.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

Disagree/Strongly Disagree

2016

Response
Ratio

387%
50.3%
8.4%
1.9%
0.6%

100.0%
89.0%
2.5%

2017

Response
Ratio

46.4%
45.8%
6.5%
13%
0.0%

100.0%

2018

Response
Ratio

44.3%
45.8%
9.2%
0.8%
0.0%

100.0%
90.1%
0.8%

2019
165

Response
Ratio

38.8%
55.2%
42%
12%
0.6%

100.0%

2020
123

Response
Ratio

39.8%
49.6%
9.8%
0.8%
0.0%

100.0%

American University in Bulgaria

2021
128

Response
Ratio

40.6%
39.8%
15.6%
1.6%
23%

100.0%
80.5%
3.9%

2022

2023

2024

2025

204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)

Response
Ratio

47.74%
44.22%
7.04%
0.00%
0.50%
0.50%
100.0%
92.0%

0.5%

Response
Ratio

41.27%
43.92%
1217%
1.59%
0.53%
0.53%
100.0%

Response
Ratio

41.96%
39.16%
11.89%
2.80%
2.80%
1.40%
100.0%
81.1%

5.6%

Response
Ratio

42.07%
46.95%
7.32%
1.83%
0.00%
1.83%
100.0%
89.0%

1.8%

Trend last 10 years

The program requirements for my major are easy to
understand.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

30.5%
55.8%
84%
3.9%
13%

100.0%

36.8%
46.7%
11.8%
3.9%
0.7%

100.0%

26.5%
54.6%
14.4%
3.8%
0.8%

100.0%

26.1%
57.6%
10.3%
4.2%
18%

100.0%

26.8%
57.7%
8.9%
57%
0.8%

100.0%

28.9%
47.7%
15.6%
55%
23%

100.0%
76.6%
7.8%

30.65%
47.74%
14.07%
4.52%
2.51%
0.50%
100.0%
78.4%

7.0%

27.51%
50.26%
1111%
7.94%
3.17%
0.00%
100.0%
77.8%

11.1%

25.00%
50.00%
14.58%
4.86%
347%
2.08%
100.0%
75.0%

8.3%

24.24%
56.36%
1212%
5.45%
1.82%
0.00%
100.0%
80.6%

7.3%

Disagree/Strongly Disagree

The curriculum for my major is up-to-date.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

14.8%
44.5%
213%
15.5%

3.9%

100.0%
59.3%

17.0%
45.8%
22.2%
111%

3.9%

100.0%

11.5%
45.8%
20.6%
16.0%

6.1%

100.0%
57.3%

21.2%
47.9%
17.0%
9.7%
42%

100.0%
69.1%

22.8%
59.4%
9.8%
6.5%
1.6%

100.0%

27.6%
35.4%
213%
11.8%

3.9%

100.0%
63.0%

19.10%
46.23%
18.09%
9.55%
6.53%
0.50%
100.0%

65.3%

23.81%
38.62%
20.63%
10.05%

5.82%

1.06%
100.0%

62.4%

20.55%
38.36%
23.29%
8.22%
6.85%
2.74%
100.0%

58.9%

22.09%
48.47%
15.34%
7.98%
5.52%
0.61%
100.0%

70.6%

Disagree/Strongly Disagree

* Courses in my first major field are stimulating and challenging

(since 2020)

* Revised wording 2022: Courses in my major field are
stimulating and challenging.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

19.4%

28.4%
47.7%
16.1%
7.1%
0.6%

100.0%

26.8%
48.4%
16.3%
6.5%
2.0%

100.0%
75.2%
8.5%

22.1%

28.0%
39.9%
184%
12.0%

15%

100.0%

13.9%

333%
46.1%
11.5%
7.3%
18%

100.0%

32.8%
47.5%
13.1%
4.9%
16%

100.0%

15.7%

37.8%
37.0%
13.4%
8.7%
31%

100.0%
74.8%
11.8%

16.1%

28.22%
43.56%
13.86%
9.90%
3.96%
0.50%
100.0%
71.8%

13.9%

15.9%

30.69%
43.92%
14.29%
6.35%
4.76%
0.00%
100.0%
74.6%

11.1%

15.1%

27.03%
44.59%
14.19%
8.11%
4.05%
2.03%
100.0%
71.6%

12.2%

13.5%

27.71%
45.18%
16.27%
7.23%
3.01%
0.60%
100.0%

729% N/ ————r

Disagree/Strongly Disagree

** Cancelled question 2022: Courses in my second major field
are stimulating and challenging (since 2020)

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Second Major

Summary

Strongly Agree/Agree

Disagree/Strongly Disagree

4.03

19.5%
36.6%
22.0%
6.5%
0.0%
15.5%
100.0%

23.4%
20.3%
21.9%
6.3%
4.7%
23.4%
100.0%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

102% N\

n/a
n/a
n/a

n/a
n/a
n/a
n/a



Institutional Research

cating
Sorted by Area
YEAR 2016

ber of Resy (Resp Rate)
* Courses in my first major field include an appropriate balance Response
of the theoretical and the practical (since 2020) Ratio
* Revised wording 2022: Courses in my major field include an
appropriate balance of the theoretical and the practical.
Strongly Agree 23.9%
Agree 45.8%
Neutral 14.2%
Disagree 13.5%
Strongly Disagree 2.6%
N/A*
Summary 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

ancelled question Courses in my second major field
include an appropriate balance of theory and practice (since
2020)
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
No Second Major
Summary

Strongly Agree/Agree

Disagree/Strongly Disagree
* My classes have provided me with an excellent education.

* Revised wording 2022: AUBG has provided me with an
excellent education.

Strongly Agree 19.4%
Agree 49.0%
Neutral 20.6%
Disagree 9.7%
Strongly Disagree 13%
N/A*

Summary 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree
My Aesthetic Expressii helped me r
and stylistic features of musical, artistic, and performance-

formal

based works.

Strongly Agree 32.5%
Agree 33.1%
Neutral 214%
Disagree 9.1%
Strongly Disagree 3.9%
N/A*

Summary 100.0%

65.6%
13.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

2017

Response
Ratio

25.5%
43.1%
15.0%
13.7%

2.6%

100.0%

19.6%
45.8%
25.5%
7.2%
2.0%

100.0%

36.2%
36.8%
16.4%
6.6%
3.9%

100.0%
73.0%
10.5%

2018

Response
Ratio

26.0%
41.4%
18.1%
113%

34%

100.0%

182%
417%
25.8%
10.6%

3.8%

100.0%

28.8%
42.4%
18.2%
6.1%
4.6%

100.0%
71.2%
10.6%

2019
165

Response
Ratio

30.3%
42.4%
17.6%
7.9%
18%

100.0%

20.6%
46.7%
242%
7.3%
12%

100.0%

311%
40.9%
18.9%
4.9%
4.3%

100.0%
72.0%
9.2%

2020
123

Response
Ratio

24.6%
46.7%
13.9%
9.8%
4.9%

100.0%

17.1%
36.6%
19.5%
9.8%
0.8%
16.3%
100.0%
53.7%

10.6%

13.0%
54.5%
22.8%
8.9%
0.8%

100.0%

41.5%
40.7%
9.8%
5.7%
2.4%

100.0%
82.1%
8.1%

American University in Bulgaria

2021
128

Response
Ratio

35.9%
33.6%
15.6%
10.9%

3.9%

100.0%
69.5%
14.8%

68.8%
17.8%

19.5% n/a
19.5% n/a
24.2% n/a
7.8% n/a
5.5% n/a
234% n/a
100.0% n/a
39.1% n/a
13.3% n/a
27.6% 21.72%
44.1% 50.00%
18.9% 21.72%
71% 4.04%
24% 2.53%
0.00%
100.0% 100.00%

71.7%
9.4%

40.2%
28.3%
22.0%
3.9%
5.5%

100.0%
68.5%
9.4%

71.7%
6.6%

30.30%
34.34%
20.71%
5.56%
6.06%
3.03%
100.00%
64.6%

11.6%

66.7%
14.3%

n/a
n/a
n/a
n/a
n/a
n/a
n/a

WE]

25.40%
40.74%
26.46%
4.23%
2.65%
0.53%
100.00%
66.1%

6.9%

34.57%
34.04%
15.96%
8.51%
3.72%
3.19%
100.00%
68.6%

12.2%

60.5%
15.6%

22.92%
43.06%
21.53%
6.94%
347%
2.08%
100.00%
66.0%

10.4%

28.47%
32.64%
21.53%
6.94%
6.94%
3.47%
100.00%
61.1%

13.9%

2022 2023 2024 2025
204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years

Response Response Response Response
Ratio Ratio Ratio Ratio
23.76% 27.51% 2313% 25.75%
45.05% 39.15% 37.41% 38.92%
13.37% 19.05% 21.77% 19.16%
12.38% 10.05% 8.16% 13.17%
5.45% 4.23% 7.48% 2.40%
0.00% 0.00% 2.04% 0.60%
100.0% 100.0% 100.0% 100.0%

64.7% *——" T~
156% T

25.90%
41.57%
21.69%
9.04%
1.81%
0.00%
100.00%
67.5%

10.8%

31.29%
36.81%
18.40%
5.52%
3.68%
4.29%
100.00%
68.1%

9.2%

The direct experience or hands-on practice of specific particular

art forms provided by my Aesth

enriched my appreciation of the arts.

Strongly Agree 34.4%
Agree 26.6%
Neutral 29.2%
Disagree 7.1%
Strongly Disagree 2.6%
N/A*

Summary 100.0%

Strongly Agree/Agree 61.0%

327%
38.6%
20.3%
4.6%
3.9%

100.0%
71.2%
8.5%

29.6%
37.9%
22.0%
7.6%
3.0%

100.0%
67.4%
10.6%

30.3%
39.4%
19.4%
5.5%
5.5%

100.0%
69.7%
10.9%

36.1%
34.4%
213%
6.6%
1.6%

100.0%
70.5%
8.2%

35.9%
30.5%
21.9%
7.8%
3.9%

100.0%
(X
11.7%

27.27%
30.81%
24.24%
3.03%
4.04%
10.61%
100.00%
58.1%

7.1%

29.95%
31.02%
16.58%
7.49%
4.28%
10.70%
100.00%
61.0%

11.8%

25.18%
33.09%
17.27%
5.04%
6.47%
12.95%
100.00%

25.15%
37.42%
19.02%
4.91%
1.84%
11.66%
100.00%

Disagree/Strongly Disagree 9.7%
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Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years
My Historical Analysis: Historical Sources course(s) gave me a
clearer understanding of the historical contexts of key events Response Response Response Response Response Response Response Response Response Response
and issues from the past Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Strongly Agree 31.4% 38.2% 25.8% 27.6% 28.5% 32.0% 31.16% 26.20% 26.57% 39.26%
Agree 47.1% 37.5% 47.0% 44.2% 48.8% 43.8% 46.73% 38.50% 41.96% 40.49%
Neutral 13.7% 13.8% 15.9% 17.2% 17.1% 17.2% 13.07% 21.39% 16.08% 11.04%
Disagree 5.2% 6.6% 6.8% 74% 24% 31% 4.52% 9.09% 4.90% 5.52%
Strongly Disagree 2.6% 3.9% 4.6% 3.7% 3.3% 3.9% 3.52% 2.67% 7.69% 3.07%
N/A* 1.01% 2.14% 2.80% 0.61%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.00% 100.00% 100.00% 100.00%

Strongly Agree/Agree 71.8% 77.2% 75.8% 77.9% 64.7% 68.5% 79.8%

Disagree/Strongly Disagree 11.0% 5.7% 7.0% 8.0% 11.8% 12.6% 8.6%

My Historical Analysis: Historical Research course(s) enhanced
my ability to evaluate historical claims by showing me how to
read historical sources

Strongly Agree 29.0% 28.8% 28.2% 28.5% 28.1% 34.4% 27.14% 23.12% 25.53% 31.90%
Agree 46.5% 45.8% 44.3% 39.4% 45.5% 36.7% 44.22% 35.48% 3333% 41.72%
Neutral 16.1% 124% 14.5% 20.0% 18.2% 20.3% 16.58% 23.66% 21.28% 17.18%
Disagree 5.8% 72% 6.1% 7.9% 5.0% 3.9% 7.04% 11.29% 9.22% 3.68%
Strongly Disagree 2.6% 5.9% 6.9% 42% 3.3% 4.7% 3.52% 4.84% 7.80% 4.91%
N/A* 151% 161% 2.84% 0.61%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 75.5% 74.5% 72.5% 67.9% 71.1% 71.4% 58.6% 58.9%

Disagree/Strongly Disagree 8.4% 13.1% 13.0% 12.1% 8.6% 10.6% 16.1% 17.0%

My Literary Analysis courses showed me how to read literary
works with attention to language and form and to the cultural
and historical contexts in which they were composed.

Strongly Agree 323% 39.2% 34.6% 37.2% 30.1% 37.5% 36.68% 30.69% 30.77% 39.13%
Agree 40.6% 41.8% 39.2% 42.1% 48.0% 39.1% 41.21% 36.51% 40.56% 45.34%
Neutral 187% 9.2% 15.4% 12.8% 122% 15.6% 11.06% 17.46% 16.08% 7.45%
Disagree 3.2% 4.6% 6.2% 4.3% 8.9% 23% 6.03% 9.52% 4.20% 3.11%
Strongly Disagree 5.2% 5.2% 4.6% 37% 0.8% 5.5% 4.52% 3.17% 5.59% 3.11%
N/A* 0.50% 2.65% 2.80% 1.86%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 72.9% 73.9% 79.3% 76.6% 77.9% 67.2% 71.3%

Disagree/Strongly Disagree 8.4% 10.8% 7.9% 7.8% 10.6% 12.7% 9.8%

My Literary Analysis courses helped me develop and express
my own interpretations of literary works with greater
sophistication and precision.

Strongly Agree 29.9% 36.2% 32.6% 36.4% 26.8% 35.2% 35.38% 31.75% 32.39% 35.40%
Agree 42.9% 40.1% 40.2% 37.6% 51.2% 39.8% 37.95% 37.04% 35.92% 42.24%
Neutral 15.6% 13.8% 14.4% 17.0% 10.6% 14.8% 14.87% 16.93% 14.08% 12.42%
Disagree 6.5% 3.9% 6.1% 6.7% 8.9% 47% 6.15% 8.47% 8.45% 4.97%
Strongly Disagree 5.2% 5.9% 6.8% 24% 24% 5.5% 4.62% 3.17% 7.04% 3.73%
N/A* 1.03% 2.65% 211% 1.24%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Strongly Agree/Agree 72.8% 76.3% 72.7% 73.9% 78.1% 75.0% 73.3% 68.8% 68.3% 77.6%
Disagree/Strongly Disagree 11.7% 9.9% 12.9% 9.1% 11.4% 10.2% 10.8% 11.6% 15.5% 8.7%
My Moral and Philosophical i p d

principles and expl i plexities in ethical decision-making

in a way that will help me understand and face contemporary
problems in my own life or society.

Strongly Agree 43.5% 42.1% 40.0% 40.9% 33.3% 35.9% 34.34% 35.45% 40.56% 47.24%
Agree 39.6% 40.8% 41.5% 41.5% 50.4% 40.6% 42.93% 40.74% 36.36% 38.65%
Neutral 13.0% 13.2% 13.9% 12.8% 14.6% 18.8% 14.14% 16.93% 13.99% 7.36%
Disagree 1.9% 2.0% 3.9% 24% 1.6% 3.9% 5.56% 3.70% 2.10% 3.68%
Strongly Disagree 1.9% 2.0% 0.8% 24% 0.0% 0.8% 2.53% 1.59% 4.20% 1.84%
N/A* 0.51% 1.59% 2.80% 123%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 83.1% 82.9% 81.5% 82.3% 83.7% 76.6% 77.3% 76.2% 76.9% 85.9% ‘_“‘—"\_‘_‘_/

Disagree/Strongly Disagree 3.8% 3.9% 4.6% 4.9% 1.6% 4.7% 8.1% 5.3% 6.3% 5.5% ——-*—\/\“"
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Institutional Research

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021
ber of Resy (Resp Rate) 165 123 128

My Moral and P . Lo helped me Response Response Response Response Response Response
understand how philosophical or ethical ideas developed X . . . . .

. N Ratio Ratio Ratio Ratio Ratio Ratio
historically.
Strongly Agree 40.3% 46.4% 37.9% 40.6% 317% 37.0%
Agree 42.2% 40.5% 432% 41.2% 49.6% 43.3%
Neutral 12.3% 9.8% 13.6% 13.3% 16.3% 157%
Disagree 26% 26% 3.0% 3.0% 24% 24%
Strongly Disagree 2.6% 0.7% 23% 18% 0.0% 16%
N/A*
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree
Disagree/Strongly Disagree

My helped me understand the
steps in the scientific method (observation, experiment,

and rigorous q i I in searching for
and testing I of natural pt

Strongly Agree 31.4% 24.5% 23.5% 25.5% 26.5% 32.8%
Agree 353% 39.7% 36.4% 37.6% 38.0% 32.0%
Neutral 19.6% 225% 17.4% 23.0% 19.0% 23.4%
Disagree 9.2% 8.6% 17.4% 8.5% 10.7% 55%
Strongly Disagree 4.6% 4.6% 5.3% 55% 5.8% 6.3%
N/A*

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

64.8%
11.7%

Strongly Agree/Agree
Disagree/Strongly Disagree
My Scientific igatit p
experience in data acq
data analysis, modeling, etc in which I was able to apply the
scientific method.

ided hands-on

experi

Strongly Agree 26.6% 20.3% 22.0% 26.2% 23.6% 26.6%
Agree 325% 39.9% 36.4% 34.8% 33.3% 30.5%
Neutral 22.7% 22.9% 21.2% 27.4% 19.5% 25.8%
Disagree 13.6% 11.8% 12.9% 7.3% 17.9% 10.9%
Strongly Disagree 4.5% 5.2% 7.6% 4.3% 57% 6.3%
N/A*

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree

2022

204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)

Response
Ratio

37.37%
40.91%
13.64%
6.06%
1.52%
0.51%
100.0%

24.87%
45.18%
17.77%
6.60%
5.08%
0.51%
100.0%
70.1%

11.7%

21.32%
40.10%
20.81%
9.64%
7.61%
0.51%
100.0%

American University in Bulgaria

2023

Response
Ratio

34.04%
45.21%
14.36%
3.19%
1.60%
1.60%
100.0%

27.42%
37.63%
19.35%
8.06%
5.38%
2.15%
100.0%
65.1%

13.4%

22.34%
36.70%
21.81%
10.64%

5.85%

2.66%
100.0%

2024

Response
Ratio

39.72%
36.88%
12.77%
2.13%
4.96%
3.55%
100.0%

17.61%
36.62%
24.65%
9.86%
9.15%
2.11%
100.0%
54.2%

19.0%

13.89%
30.56%
27.78%
13.89%
10.42%

347%
100.0%

2025
Trend last 10 years

Response
Ratio

45.96%
37.27%
9.94%
3.73%
1.86%
1.24%
100.0%

25.93%
33.95%
19.75%
11.73%
6.17%
247%
100.0%
59.9%

17.9%

25.16%
28.93%
22.01%
14.47%

7.55%

1.89%
100.0%

Disagree/Strongly Disagree

My Social and Cultural Analysis courses showed me how
theories and concepts from social science disciplines can help
explain societal phenomena in my own society or in humanity

as a whole.

Strongly Agree 325% 35.9% 30.3% 327% 28.9% 352%
Agree 46.1% 47.1% 45.5% 432% 54.6% 41.4%
Neutral 16.2% 12.4% 20.5% 21.0% 14.9% 18.0%
Disagree 3.2% 26% 0.8% 12% 17% 31%
Strongly Disagree 1.9% 2.0% 3.0% 19% 0.0% 23%
N/A*

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

76.6%
5.5%

Strongly Agree/Agree

Disagree/Strongly Disagree

32.32%
45.45%
15.15%
3.54%
2.53%
1.01%
100.0%
77.8%

6.1%

32.98%
42.55%
18.62%
2.13%
1.60%
2.13%
100.0%
75.5%

3.7%

30.50%
43.26%
14.89%
2.84%
5.67%
2.84%
100.0%
73.8%

8.5%

37.89%
39.75%
13.66%
3.73%
1.86%
3.11%
100.0%
77.6%

5.6%

My Social and Cultural Analysis courses i me to
different theoretical explanations of the same societal

phenomena.

Strongly Agree 32.0% 373% 29.6% 315% 25.4% 341%
Agree 44.4% 431% 43.9% 43.0% 54.9% 413%
Neutral 18.3% 14.4% 21.2% 212% 14.8% 18.3%
Disagree 33% 3.9% 3.0% 24% 4.9% 4.0%
Strongly Disagree 2.0% 13% 23% 18% 0.0% 24%
N/A*

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

75.4%
6.3%

Strongly Agree/Agree

Disagree/Strongly Disagree

31.66%
46.73%
15.58%
2.51%
2.51%
1.01%
100.0%
78.4%

5.0%

31.75%
4233%
19.58%
2.65%
1.59%
2.12%
100.0%
74.1%

4.2%

30.50%
41.13%
16.31%
2.13%
6.38%
3.55%
100.0%
71.6%

8.5%

36.94%
41.40%
12.74%
3.18%
2.55%
3.18%
100.0%

783% N\
57% e~
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Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years

My Quantitative Reasoning courses helped me to understand Response Response Response Response Response Response Response Response Response Response

v . . 9 P . Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
and practice mathematical methods that I expect to use in
solving problems I encounter in my work or life.
Strongly Agree 26.6% 26.8% 22.7% 224% 21.1% 23.4% 20.20% 28.04% 24.31% 20.99%
Agree 35.7% 35.3% 37.9% 36.4% 39.0% 29.7% 35.35% 29.63% 27.78% 3333%
Neutral 16.9% 21.6% 18.9% 21.2% 15.5% 30.5% 18.69% 18.52% 22.22% 19.14%
Disagree 11.7% 9.8% 12.9% 9.1% 16.3% 10.2% 13.64% 11.64% 6.94% 13.58%
Strongly Disagree 9.1% 6.5% 7.6% 10.9% 8.1% 6.3% 11.62% 10.58% 15.28% 11.11%
N/A* 0.51% 1.59% 3.47% 1.85%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 62.3% 60.6% 58.8% 60.2% 53.1% 55.6% 57.7% 52.1% 54.3%

Disagree/Strongly Disagree 20.8% 20.5% 20.0% 24.4% 16.4% 25.3% 22.2% 22.2% 24.7%

My Quantitative Reasoning courses helped me distinguish
between appropriate and inappropriate uses of mathematical
methods to solve problems or support claims.

Strongly Agree 24.7% 27.5% 23.7% 23.0% 19.5% 24.2% 21.83% 28.19% 25.87% 22.36%
Agree 36.4% 353% 36.6% 35.2% 39.8% 32.0% 37.56% 30.85% 27.97% 37.27%
Neutral 19.5% 23.5% 21.4% 22.4% 19.5% 28.9% 19.80% 21.81% 22.38% 21.12%
Disagree 11.0% 6.5% 122% 10.9% 13.8% 9.4% 9.64% 7.98% 6.29% 8.07%
Strongly Disagree 8.4% 72% 6.1% 8.5% 7.3% 5.5% 10.66% 9.57% 13.99% 1.86%
N/A* 0.51% 1.60% 3.50% 9.32%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 61.1% 62.7% 60.3% 58.2% 59.4% 56.3% 59.4% 59.0% 53.8% 59.6%

Disagree/Strongly Disagree 19.4% 13.7% 18.3% 19.4% 21.1% 14.8% 20.3% 17.6% 20.3% 9.9%

My Writing ive courses provided practice and
that helped me refine my research strategies and improve my
skills in academic or professional writing.

Strongly Agree 40.3% 45.8% 28.0% 42.4% 32.5% 39.8% 41.12% 42.25% 37.76% 44.44%
Agree 46.1% 41.8% 51.5% 39.4% 50.4% 36.7% 39.59% 37.43% 34.27% 38.89%
Neutral 9.1% 10.5% 10.6% 127% 114% 15.6% 13.20% 14.97% 16.78% 8.02%
Disagree 3.2% 0.0% 6.8% 42% 4.1% 4.7% 3.05% 1.60% 3.50% 3.70%
Strongly Disagree 13% 2.0% 3.0% 12% 1.6% 3.1% 3.05% 2.67% 5.59% 3.70%
N/A* 0.00% 1.07% 2.10% 123%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 87.6% 79.6% 81.8% 76.6% 80.7% 79.7% 72.0% 83.3%

Disagree/Strongly Disagree 2.0% 9.9% 5.5% 7.8% 6.1% 4.3% 9.1% 7.4%

The Registrars Office staff were helpful.

Strongly Agree 41.9% 37.9% 37.4% 38.2% 47.2% 50.0% 54.27% 49.21% 50.68% 47.27%
Agree 41.9% 46.4% 49.6% 46.1% 44.7% 35.9% 34.67% 37.04% 34.93% 39.39%
Neutral 11.0% 124% 10.7% 7.9% 5.7% 11.7% 7.04% 9.52% 8.22% 7.88%
Disagree 3.9% 26% 2.3% 4.9% 2.4% 0.8% 2.01% 1.59% 4.11% 4.24%
Strongly Disagree 13% 0.7% 0.0% 3.0% 0.0% 1.6% 2.01% 2.12% 0.68% 121%
N/A* 0.00% 0.53% 137% 0.00%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 83.8% 84.3% 87.0% 84.2% 91.9% 85.9% 88.9% 86.2% 85.6%

Disagree/Strongly Disagree 5.2% 3.3% 23% 7.9% 2.4% 2.3% 4.0% 3.7% 4.8%

*** Added new question 2022: The student information system
makes it easy for me to register for courses

Strongly Agree 30.96% 19.05% 16.67% 19.88%
Agree 45.18% 44.97% 29.86% 39.16%
Neutral 14.72% 16.93% 22.92% 19.88%
Disagree 5.08% 7.94% 20.14% 16.27%
Strongly Disagree 4.06% 5.82% 8.33% 4.22%
N/A* 0.00% 5.29% 2.08% 0.60%
Summary 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 76.1% 64.0% 46.5%

Disagree/Strongly Disagree 9.1% 13.8% 28.5%
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Institutional Research

cating

Sorted by Area

YEAR 2016 2017
ber of ( Rate)

*** Added new question 2022: The student information system
makes it easy for me to my prog the
completion of my degree

Response Response
Ratio Ratio

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

gree/Strongly Disagree

* All the books I need are available in the Bookstore.

* Revised wording 2022: All the books I need are available in
the Bookstore, Canvas, or the publisher's web platform

Strongly Agree 31.0% 43.4%
Agree 46.5% 35.5%
Neutral 16.1% 15.8%
Disagree 5.8% 53%
Strongly Disagree 0.6% 0.0%
N/A*

Summary 100.0% 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

* Practices and processes at AUBG uphold ethical standards.

* Revised wording 2022: AUBG's practices and processes
uphold ethical standards.

Strongly Agree 29.7% 30.3%
Agree 43.9% 41.4%
Neutral 181% 19.7%
Disagree 7.1% 7.9%
Strongly Disagree 13% 0.7%
N/A*

Summary 100.0% 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

Classroom facilities effectively support learning.

Strongly Agree 323% 34.6%
Agree 47.7% 45.1%
Neutral 11.6% 17.6%
Disagree 7.1% 2.0%
Strongly Disagree 13% 0.7%
N/A*

Summary 100.0% 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

I take advantage of services provided by the Advising Center
when necessary.

Strongly Agree 12.3% 9.2%
Agree 32.9% 37.3%
Neutral 35.5% 37.3%
Disagree 12.9% 14.4%
Strongly Disagree 6.5% 2.0%
N/A*

Summary 100.0% 100.0%

Strongly Agree/Agree

Disagree/Strongly Disagree

4.03

American University in Bulgaria

2018 2019 2020 2021 2022 2023 2024 2025
165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)
Response Response Response Response Response Response Response Response
Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
29.15% 22.46% 16.78% 19.51%
40.70% 40.64% 35.66% 46.34%
19.60% 14.97% 20.98% 15.24%
6.03% 14.97% 15.38% 11.59%
3.52% 4.28% 8.39% 4.88%
1.01% 267% 2.80% 244%
100.0% 100.0% 100.0% 100.0%

52.4%
23.8%

233% 352% 35.8% 35.9% 41.18% 43.16% 35.76%
53.4% 41.2% 44.7% 35.9% 34.31% 37.37% 3245%
15.0% 16.4% 13.0% 20.3% 14.22% 9.47% 19.87%
7.5% 6.1% 57% 7.0% 8.33% 6.84% 5.96%
0.8% 12% 0.8% 0.8% 0.49% 0.53% 1.99%
147% 2.63% 3.97%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

25.6% 333% 33.3% 33.6% 42.29% 40.21% 29.33%
511% 44.9% 49.6% 383% 42.29% 38.10% 38.67%
15.0% 152% 114% 18.8% 11.94% 14.29% 18.00%
6.0% 4.9% 57% 8.6% 2.99% 4.23% 8.67%
2.3% 18% 0.0% 0.8% 0.50% 3.17% 2.67%
0.00% 0.00% 2.67%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

71.9% 84.6% 68.0%
9.4% 3.5% 7 11.3%

353% 37.6% 46.3% 46.1% 37.31% 3817% 30.67%
50.4% 46.1% 41.5% 35.9% 49.75% 42.47% 42.67%
10.5% 10.9% 8.9% 14.1% 9.95% 9.68% 16.00%
3.8% 3.6% 33% 31% 1.99% 8.06% 6.67%
0.0% 18% 0.0% 0.8% 1.00% 1.08% 2.00%
0.00% 0.54% 2.00%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

82.0% 87.1% EEY
3.9% 3.0% 8.7%

9.8% 10.9% 9.8% 15.6% 11.56% 14.81% 13.70%
31.6% 30.3% 32.8% 29.7% 23.12% 25.93% 19.86%
42.1% 34.6% 41.8% 32.0% 31.16% 29.10% 30.14%
113% 16.4% 8.2% 17.2% 17.09% 20.11% 17.81%

53% 7.9% 74% 55% 9.05% 3.70% 6.16%

8.04% 6.35% 12.33%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

45.3% 34.7% 33.6%
22.7% 26.1% PZX

43.45%
39.88%
7.14%
3.57%
1.79%
4.17%
100.0%

3515%
43.03%
13.94%
5.45%
242%
0.00%
100.0%

28.74%
55.09%
13.17%
2.99%
0.00%
0.00%
100.0%

13.94%
27.88%
29.09%
11.52%

5.45%
1212%
100.0%

Trend last 10 years

August 2025



Institutional Research

cating
Sorted by Area
YEAR
ber of (

Rate)

I can find adequate job or internship information through the
Career Center.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree
N/A*

Summary
Strongly Agree/Agree

Disagree/Strongly Disagree

2016

Response
Ratio

7.7%
29.0%
42.6%
16.1%

4.5%

100.0%
36.7%
20.6%

2017

Response
Ratio

13.1%
32.0%
40.5%
8.5%
5.9%

100.0%

2018

Response
Ratio

12.0%
36.1%
41.4%
8.3%
2.3%

100.0%

2019
165

Response
Ratio

122%
27.4%
46.3%
7.9%
6.1%

100.0%
39.6%
14.0%

2020
123

Response
Ratio

6.5%
26.0%
44.7%
13.0%

9.8%

100.0%

American University in Bulgaria

2021
128

Response
Ratio

13.3%
29.7%
42.2%
8.6%
6.3%

100.0%
LEX
14.8%

2022

2023

2024

2025

204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)

Response
Ratio

20.00%
27.50%
32.50%
10.50%
3.50%
6.00%
100.0%
47.5%

14.0%

Response
Ratio

20.11%

43.9%
16.4%

Response
Ratio

14.97%

41.5%
19.7%

Response
Ratio

10.78%
29.94%
3234%
10.78%

7.19%

8.98%
100.0%

Trend last 10 years

Iam aware of how to use the Counseling Center’s services.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

Disagree/Strongly Disagree

10.3%
32.9%
29.7%
19.4%

7.7%

100.0%
43.2%
27.1%

12.4%
353%
26.1%
216%

4.6%

100.0%
47.7%
26.1%

7.5%
31.6%
37.6%
15.8%

7.5%

100.0%
39.1%
23.3%

12.1%
29.1%
29.1%
242%

55%

100.0%
41.2%
29.7%

14.6%
35.0%
26.0%
20.3%

4.1%

100.0%
49.6%
24.4%

14.8%
32.8%
27.3%
18.0%

7.0%

100.0%
47.7%
25.0%

14.43%
25.87%
21.89%
23.88%
11.44%

2.49%
100.0%

40.3%

35.3%

2021%
26.60%
17.55%
25.00%
851%
213%
100.0%
46.8%

EERI

13.51%
24.32%
18.92%
2297%
13.51%

6.76%
100.0%

37.8%

36.5%

13.94%
29.70%
30.91%
14.55%
7.88%
3.03%
100.0%
43.6%

22.4%

* 1 can get help from the Health Center when I need it.

* Revised wording 2022: The Health Center helps me when I
need it

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary
Strongly Agree/Agree

16.8%
381%
32.9%
7.1%
52%

100.0%
54.9%
12.3%

19.0%
45.8%
281%
4.6%
2.6%

100.0%

211%
46.6%
25.6%
6.0%
0.8%

100.0%

20.9%
46.0%
233%
55%
4.3%

100.0%
66.9%
9.8%

24.4%
43.1%
22.0%
8.1%
24%

100.0%
67.5%
10.6%

242%
43.8%
227%
55%
3.9%

100.0%
68.0%
9.4%

24.00%
47.00%
18.00%
3.50%
3.50%
4.00%
100.0%
71.0%

7.0%

27.66%
35.64%
18.62%
9.57%
6.38%
2.13%
100.0%
63.3%

16.0%

28.28%
28.28%
2276%
8.97%
6.90%
4.83%
100.0%
56.6%

15.9%

25.00%
3571%
20.83%
8.33%
5.95%
4.17%
100.0%
60.7%

14.3%

Disagree/Strongly Disagree
* The current activities for international students are helpful to

me.
* Revised wording 2022: I found the activities for international
students helpful

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

14.3%
253%
47.4%
9.1%
3.9%

100.0%
39.6%

16.6%
26.5%
49.0%
7.3%
0.7%

100.0%

114%
26.5%
56.1%
53%
0.8%

100.0%

10.9%
315%
49.1%
4.9%
3.6%

100.0%

10.7%
32.8%
50.8%
33%
2.5%

100.0%

15.9%
19.0%
57.9%
24%
4.8%

100.0%
34.9%

17.86%
30.61%
23.98%
2.55%
0.51%
24.49%
100.0%
48.5%

17.74%
28.49%
26.88%
215%
430%
2043%
100.0%
46.2%

11.89%
18.88%
3147%
4.90%
5.59%
27.27%
100.0%
30.8%

13.41%
23.78%
27.44%
4.88%
4.27%
26.22%
100.0%
37.2%

Disagree/Strongly Disagree

Iam actively involved in student clubs.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

N/A*

Summary

Strongly Agree/Agree

Disagree/Strongly Disagree

13.0%

323%
21.9%
232%
16.8%

5.8%

100.0%
54.2%
22.6%

32.0%
30.1%
17.6%
13.7%

6.5%

100.0%
62.1%
20.3%

27.8%
22.6%
27.1%
15.0%

7.5%

100.0%
50.4%
22.6%

315%
30.3%
13.3%
17.0%

7.9%

100.0%
61.8%
24.9%

23.8%
27.9%
18.9%
16.4%
13.1%

100.0%
51.6%
29.5%

7.1%

323%
24.4%
18.9%
13.4%
11.0%

100.0%
56.7%
24.4%

3.1%

34.50%
20.00%
16.00%
14.00%
11.50%

4.00%
100.0%

54.5%

25.5%

6.5%

42.02%
19.15%
12.77%
13.30%
9.57%
3.19%
100.0%
61.2%

22.9%

10.5%

35.62%
21.92%
12.33%
10.27%
16.44%

3.42%
100.0%

57.5%

26.7%

9.1%

34.13%
23.95%
17.37%
7.78%
11.98%
4.79%
100.0%
58.1%

19.8% oot S,
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Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years
AUBG encouraged my participation in a variety of sports Response Response Response Response Response Response Response Response Response Response
activities. Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Strongly Agree 234% 23.5% 211% 23.0% 24.4% 18.9% 22.39% 23.40% 16.11% 21.69%
Agree 31.2% 314% 30.8% 33.9% 27.6% 20.5% 25.87% 29.26% 26.85% 25.90%
Neutral 27.3% 281% 34.6% 26.1% 24.4% 331% 29.85% 27.66% 2215% 30.12%
Disagree 14.9% 13.1% 113% 10.3% 17.9% 213% 12.44% 11.17% 19.46% 14.46%
Strongly Disagree 32% 3.9% 2.3% 6.7% 57% 6.3% 8.46% 7.45% 12.75% 6.63%
N/A* 1.00% 1.06% 2.68% 1.20%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 54.6% 57.0% 52.0% 39.4% 48.3% 52.7% 43.0% 47.6%

Disagree/Strongly Disagree 18.1% 17.0% 23.6% 27.6% 20.9% 18.6% 32.2% 21.1%

The variety of extra-curricular activities meets my interests.

Strongly Agree 29.7% 353% 25.8% 26.1% 26.0% 36.7% 36.87% 39.89% 2877% 33.94%
Agree 40.6% 37.3% 47.7% 50.3% 46.3% 352% 38.38% 3245% 37.67% 49.70%
Neutral 22.6% 18.3% 21.2% 17.6% 16.3% 18.8% 17.17% 18.62% 14.38% 12.73%
Disagree 52% 7.8% 4.6% 3.6% 9.8% 4.7% 4.55% 4.79% 10.96% 1.82%
Strongly Disagree 19% 13% 0.8% 24% 16% 4.7% 1.01% 3.72% 4.79% 121%
N/A* 2.02% 0.53% 3.42% 0.61%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 72.5% ERY 76.4% 72.4% 71.9% 75.3% 66.4%

Disagree/Strongly Disagree 9.2% 5.3% 6.1% 11.4% 9.4% 5.6% 15.8%

The Writing Center is a useful resource.

Strongly Agree 16.1% 19.0% 18.9% 12.7% 9.8% 19.5% 17.09% 22.22% 22.22% 28.48%
Agree 38.7% 40.5% 32.6% 34.6% 35.8% 32.8% 34.17% 32.28% 27.08% 33.33%
Neutral 40.6% 34.6% 45.5% 46.7% 48.0% 40.6% 32.66% 28.04% 30.56% 21.82%
Disagree 32% 52% 2.3% 4.2% 57% 3.9% 4.02% 4.23% 347% 3.03%
Strongly Disagree 13% 0.7% 0.8% 18% 0.8% 31% 2.01% 3.70% 4.17% 121%
N/A* 10.05% 9.52% 12.50% 1212%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 54.8% 59.5% 51.5% 47.3% 45.5% 52.3% 51.3% 54.5% 49.3% 61.8%

Disagree/Strongly Disagree 4.5% 5.9% 3.0% 6.1% 6.5% 7.0% 6.0% 7.9% 7.6% 4.2% /\/N—\

** Cancelled question 2022: Differential pricing for the
Residence halls is fair.

Strongly Agree 10.3% 13.7% 113% 13.3% 6.5% 8.6% n/a n/a
Agree 323% 30.7% 37.6% 25.5% 203% 30.5% n/a n/a
Neutral 29.0% 30.1% 323% 36.4% 44.7% 32.8% n/a n/a
Disagree 16.8% 20.3% 14.3% 15.8% 203% 211% n/a n/a
Strongly Disagree 11.6% 52% 4.5% 9.1% 8.1% 7.0% n/a n/a
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% n/a n/a

Strongly Agree/Agree 42.6% 44.4% 48.9% 38.8% 26.8% 39.1%

gree/Strongly Disagree 28.4% 25.5% 18.8% 24.9% 28.5% 28.1%

Living in residence halls helped me better understand others.

Strongly Agree 29.7% 34.6% 311% 26.8% 317% 283% 27.92% 34.04% 23.78% 31.29%
Agree 37.4% 37.9% 39.4% 35.4% 317% 33.9% 30.96% 26.06% 3147% 29.45%
Neutral 21.9% 18.3% 19.7% 26.8% 29.3% 252% 19.29% 20.21% 17.48% 20.86%
Disagree 6.5% 7.2% 7.6% 6.1% 4.1% 6.3% 8.63% 7.98% 9.79% 3.07%
Strongly Disagree 4.5% 2.0% 2.3% 4.9% 33% 6.3% 4.06% 4.79% 9.79% 1.84%
N/A* 9.14% 6.91% 7.69% 13.50%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.00% 100.00% 100.00% 100.00%

Strongly Agree/Agree 70.5% 62.2% 63.4% 62.2% 58.9% 60.1% 55.2%

gree/Strongly Disagree 9.9% 11.0% 7.3% 12.6% 12.7% 12.8% 19.6%

4.03



Institutional Research American University in Bulgaria August 2025

cating
Sorted by Area
YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years
Residence halls provide a comfortable atmosphere for both Response Response Response Response Response Response Response Response Response Response
living and learning. Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio
Strongly Agree 24.0% 23.5% 24.2% 152% 25.2% 242% 22.73% 2513% 18.49% 25.61%
Agree 34.4% 353% 40.9% 43.6% 382% 32.8% 41.41% 36.36% 37.67% 39.63%
Neutral 234% 281% 23.5% 26.7% 25.2% 30.5% 16.16% 18.18% 17.81% 17.68%
Disagree 10.4% 10.5% 8.3% 9.1% 8.1% 9.4% 7.58% 11.23% 10.96% 5.49%
Strongly Disagree 7.8% 2.6% 3.0% 55% 33% 31% 4.55% 4.81% 8.22% 3.05%
N/A* 7.58% 4.28% 6.85% 8.54%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 58.8% 65.2% 58.8% 57.0% 64.1% 61.5% 56.2% 65.2%

Disagree/Strongly Disagree 13.1% 11.4% 14.5% 12.5% 12.1% 16.0% 19.2% 8.5%

Residence Life staff and the Hall Directors are supportive and

helpful.

Strongly Agree 27.1% 333% 36.4% 23.6% 22.0% 21.9% 23.62% 2857% 22.22% 22.42%
Agree 42.6% 39.9% 40.2% 41.8% 33.3% 32.8% 31.16% 32.80% 31.94% 40.00%
Neutral 20.6% 216% 18.9% 242% 26.0% 26.6% 20.10% 17.99% 17.36% 21.82%
Disagree 6.5% 2.6% 3.0% 4.9% 13.0% 14.8% 8.54% 847% 12.50% 3.03%
Strongly Disagree 32% 2.6% 15% 55% 57% 3.9% 6.03% 5.82% 6.25% 3.03%
N/A* 10.55% 6.35% 9.72% 9.70%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 69.7% 76.5% 65.5% 55.3% 54.7% 54.8% 61.4% 54.2%

Disagree/Strongly Disagree 9.7% 4.6% 10.3% 18.7% 18.8% 14.6% 14.3% 18.8%

*The advice and programs the RA s provide are useful.

*Revised wording 2022: The RA's provided me with useful
advice and programs

Strongly Agree 18.7% 222% 20.6% 20.6% 15.6% 18.1% 15.74% 20.74% 15.86% 19.39%
Agree 29.7% 353% 37.4% 333% 34.4% 30.7% 2335% 26.60% 22.07% 2545%
Neutral 34.8% 333% 37.4% 352% 37.7% 36.2% 22.34% 21.28% 24.83% 27.27%
Disagree 14.2% 7.2% 3.8% 6.1% 8.2% 9.4% 15.23% 11.70% 11.72% 10.91%
Strongly Disagree 2.6% 2.0% 0.8% 4.9% 4.1% 55% 13.71% 1277% 9.66% 4.24%
N/A* 9.64% 6.91% 15.86% 12.73%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 48.4% 57.5% 58.0% 53.9% 50.0% 48.8% 39.1% 47.3% 37.9% 44.8%

Disagree/Strongly Disagree 16.8% 9.2% 4.6% 10.9% 12.3% 15.0% 28.9% 24.5% 21.4% 15.2%

***Added new question 2022: I felt safe taing courses on the
ground during the COVID-19 pandemic

Strongly Agree 40.61% 35.45% 3517% 36.59%
Agree 30.46% 34.92% 36.55% 46.34%
Neutral 14.21% 15.87% 13.79% 11.59%
Disagree 3.05% 4.23% 3.45% 2.44%
Strongly Disagree 1.52% 3.17% 4.14% 1.22%
N/A* 10.15% 6.35% 6.90% 1.83%
Summary 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 82.9%

agree/Strongly Disagree

Computer labs meet my academic needs in terms of hardware
and software.

Strongly Agree 18.7% 13.1% 25.6% 21.8% 34.2% 27.3% 28.86% 23.40% 20.13% 28.74%
Agree 40.0% 43.8% 42.9% 40.6% 40.7% 36.7% 35.82% 31.91% 40.27% 41.32%
Neutral 18.1% 222% 17.3% 20.6% 16.3% 21.9% 16.42% 22.87% 19.46% 20.36%
Disagree 17.4% 13.7% 9.8% 10.3% 7.3% 10.9% 10.45% 12.77% 8.05% 2.99%
Strongly Disagree 5.8% 7.2% 4.5% 6.7% 16% 31% 3.98% 7.45% 6.71% 2.99%
N/A* 4.48% 1.60% 5.37% 3.59%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 56.9% 68.4% 62.4% 74.8% 64.1% 64.7% 55.3% 60.4%

gree/Strongly Disagree 20.9% 14.3% 17.0% 9.0% 14.1% 14.4% 20.2% 14.8%
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cating

Sorted by Area

YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years

*1Ican get help from OCC when I need it. Responfe Responfe Responfe Responfe Response Response Response Response Response Response
Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio

* Revised wording 2022: OCC helps me when I need it.

Strongly Agree 15.6% 20.3% 17.4% 23.0% 35.8% 34.6% 39.70% 40.74% 39.04% 28.74%

Agree 48.1% 46.4% 50.8% 46.1% 43.9% 40.2% 34.17% 38.10% 37.67% 33.53%

Neutral 22.7% 22.2% 24.2% 23.0% 16.3% 22.0% 14.57% 12.70% 13.70% 23.35%

Disagree 9.7% 6.5% 6.1% 3.0% 4.1% 24% 4.02% 2.65% 137% 1.80%

Strongly Disagree 3.9% 4.6% 15% 4.9% 0.0% 0.8% 2.51% 1.59% 3.42% 1.80%

N/A* 5.03% 4.23% 4.79% 10.78%

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 63.7% 66.7% 68.2% 69.1% 79.7% H 78.8% 62.3%

Disagree/Strongly Disagree 13.6% 11.1% 7.6% 4.1% 3, .. 4.2% 4, 3.6%

*** Added new question 2022: WI-FI network supports my

learning

Strongly Agree 8.59% 15.87% 13.70% 10.24%
Agree 38.38% 31.75% 34.93% 25.90%
Neutral 20.20% 20.63% 21.92% 20.48%
Disagree 17.68% 18.52% 16.44% 24.10%
Strongly Disagree 13.64% 1111% 8.90% 17.47%
N/A* 1.52% 2.12% 4.11% 1.81%
Summary 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 47.6% 48.6% 36.1% ~~

Disagree/Strongly Disagree 29.6% 25.3% 41.6% ’——o\/

*** Added new question 2022: Canvas supports my learning

Strongly Agree 38.50% 44.97% 3931% 42.77%
Agree 47.00% 42.86% 45.52% 4337%
Neutral 12.50% 11.11% 10.34% 11.45%
Disagree 1.00% 0.00% 1.38% 0.60%
Strongly Disagree 1.00% 1.06% 1.38% 0.60%
N/A* 0.00% 0.00% 2.07% 1.20%
Summary 100.00% 100.00% 100.00% 100.00%

Strongly Agree/Agree 85.5% 87.8% 84.8% 86.1%

Disagree/Strongly Disagree 2.0% 1.1% 2.8% 1.2% \/\

*** Added new question 2022: The hybrid technology facilitated
my learning during the COVID-19 pandemic

Strongly Agree 33.17% 3351% 31.76% 32.53%
Agree 43.56% 3245% 3243% 37.95%
Neutral 12.87% 17.55% 20.27% 16.87%
Disagree 6.44% 10.11% 6.76% 6.02%
Strongly Disagree 3.96% 5.32% 6.08% 6.02%
N/A* 0.00% 1.06% 2.70% 0.60%
Summary 100.00% 100.00% 100.00% 100.00%

Strongly Agree/Agree 76.7% 66.0% 64.2% 70.5% ’\_‘/0
Disagree/Strongly Disagree 10.4% 15.4% 12.8% 12.0% ‘/\~*.

** Cancelled question 2022: OCC support to the Residence Halls
is available and helpful.

Strongly Agree 11.6% 10.5% . 13.3% X 23.8% n/a n/a n/a n/a
Agree 34.2% 38.2% . 32.1% ) 29.4% n/a n/a n/a n/a
Neutral 37.4% 37.5% . 35.8% . 413% n/a n/a n/a n/a
Disagree 11.0% 9.9% . 10.9% 3 3.2% n/a n/a n/a n/a
Strongly Disagree 5.8% 3.9% . 7.9% . 24% n/a n/a n/a n/a
Summary 100.0% 100.0% . 100.0% . 100.0% n/a n/a n/a n/a

Strongly Agree/Agree

Disagree/Strongly Disagree
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Institutional Research American University in Bulgaria August 2025

cating

Sorted by Area

YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years

Library resources meet my information needs. Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe
Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio

Strongly Agree 40.6% 50.3% 41.2% 50.9% 423% 42.2% 42.42% 43.09% 37.24% 37.35%

Agree 43.9% 37.9% 47.3% 37.6% 44.7% 42.2% 40.40% 37.23% 42.76% 4217%

Neutral 12.3% 10.5% 7.6% 7.9% 8.9% 14.1% 12.12% 12.23% 10.34% 13.86%

Disagree 32% 13% 31% 0.0% 4.1% 0.8% 1.01% 3.19% 1.38% 0.60%

Strongly Disagree 0.0% 0.0% 0.8% 3.6% 0.0% 0.8% 1.01% 0.53% 4.83% 0.00%

N/A* 3.03% 3.72% 345% 6.02%

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 88.2% 88.6% 87.0% 82.8% 80.3% 80.0%

Disagree/Strongly Disagree 3 1.3% 3.8% 4.1% 2.0% 3.7% 6.2%

Library staff provide useful assistance.

Strongly Agree 61.7% 68.0% 64.1% 66.1% 67.5% 67.2% 62.31% 63.83% 55.86% 54.49%
Agree 31.2% 26.1% 32.8% 28.5% 30.1% 25.0% 29.65% 26.60% 33.10% 31.74%
Neutral 6.5% 5.9% 2.3% 4.9% 16% 7.0% 5.53% 5.32% 5.52% 8.38%
Disagree 0.6% 0.0% 0.8% 0.0% 0.8% 0.0% 0.50% 0.00% 0.69% 0.00%
Strongly Disagree 0.0% 0.0% 0.0% 0.6% 0.0% 0.8% 0.50% 0.53% 0.69% 0.00%
N/A* 151% 3.72% 4.14% 5.39%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 94.1% 96.9% 94.5% 92.0% 90.4%

Disagree/Strongly Disagree 0.0% 0.8% 0.6% 1.0% (X373

Locating information in the library is simple and easy.

Strongly Agree 28.4% 43.8% 38.6% 41.2% 32.5% 383% 32.66% 31.75% 26.39% 30.49%
Agree 51.6% 42.5% 50.0% 44.9% 49.6% 383% 4271% 40.21% 37.50% 35.98%
Neutral 16.1% 11.8% 9.9% 10.3% 14.6% 18.0% 18.59% 19.58% 19.44% 19.51%
Disagree 3.9% 2.0% 15% 24% 24% 3.9% 3.52% 2.65% 7.64% 3.66%
Strongly Disagree 0.0% 0.0% 0.0% 12% 0.8% 16% 0.50% 2.12% 2.78% 0.61%
N/A* 2.01% 3.70% 6.25% 9.76%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 80.0% 86.3% 88.6% 86.1% 82.1% 76.6% 75.4% 72.0% 63.9% 66.5%

Disagree/Strongly Disagree 3.9% 2.0% 1.5% 3.6% 3.3% 5.5% 4.0% 4.8% 10.4% 4.3%

Iam satisfied with the food choices provided in the cafeteria.

Strongly Agree 4.5% 3.9% 15% 4.2% 24% 6.3% 5.47% 8.51% 6.80% 7.78%
Agree 17.4% 157% 233% 10.3% 20.3% 20.6% 1841% 15.96% 17.69% 30.54%
Neutral 17.4% 18.3% 211% 242% 17.9% 214% 20.40% 22.87% 21.77% 27.54%
Disagree 29.0% 333% 26.3% 23.0% 317% 28.6% 26.37% 25.53% 25.85% 16.77%
Strongly Disagree 31.6% 28.8% 27.8% 382% 27.6% 23.0% 29.35% 25.53% 25.85% 16.77%
N/A* 0.00% 1.60% 2.04% 0.60%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 21.9% 19.6% 24.8% 14.5% 22.8% 27.0% 23.9% 24.5% 24.5% 38.3%

Disagree/Strongly Disagree 60.6% 62.1% 54.1% 61.2% 59.4% 51.6% 55.7% 51.1% 51.7% 33.5%

The Canteen offers food items with the right balance between
price and quality.

Strongly Agree 6.5% 4.6% 0.8% 3.6% 4.1% 8.6% 4.52% 7.94% 4.11% 10.37%
Agree 13.6% 13.1% 13.6% 10.3% 8.1% 14.1% 13.57% 12.70% 17.12% 25.61%
Neutral 14.3% 15.0% 17.4% 17.0% 122% 20.3% 15.58% 15.87% 22.60% 23.17%
Disagree 29.9% 314% 34.9% 26.1% 382% 25.0% 29.65% 26.98% 23.29% 19.51%
Strongly Disagree 35.7% 35.9% 33.3% 43.0% 37.4% 32.0% 36.68% 34.92% 31.51% 20.73%
N/A* 0.00% 1.59% 137% 0.61%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 20.1% 17.6% 14.4% 13.9% 12.2% 22.7% 18.1% 20.6% 21.2% 36.0%

Disagree/Strongly Disagree 65.6% 67.3% 68.2% 69.1% 75.6% 57.0% 66.3% 61.9% 54.8% 40.2% ""‘""\"'\
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cating

Sorted by Area

YEAR 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ber of Resy (Resp Rate) 165 123 128 204 (93.58%) 191 (77.64%) 152 (78.76%) 173 (74.89%)  Trend last 10 years

Security staff are visible and available to students. Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe Responfe
Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio Ratio

Strongly Agree 31.6% 38.6% 30.5% 29.1% 30.9% 34.4% 32.32% 40.96% 36.55% 37.20%

Agree 46.5% 40.5% 54.2% 43.0% 52.0% 37.5% 44.44% 37.77% 37.24% 42.68%

Neutral 15.5% 15.0% 84% 20.6% 14.6% 20.3% 13.13% 14.36% 16.55% 14.63%

Disagree 52% 4.6% 4.6% 4.2% 24% 55% 5.05% 4.26% 345% 244%

Strongly Disagree 13% 13% 2.3% 3.0% 0.0% 23% 4.04% 1.06% 1.38% 1.83%

N/A* 1.01% 1.60% 4.83% 1.22%

Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Strongly Agree/Agree 71.9% 76.8% 78.7% 73.8% 79.9%

Disagree/Strongly Disagree 5 6. 7.8% 9.1% 5.3% 4.8% 4.3%

Serving on committees allows students to participate in
University decisions.

Strongly Agree 12.9% 11.8% 8.3% 11.6% 122% 20.3% 15.66% 21.39% 1517% 17.68%
Agree 40.6% 41.2% 40.9% 41.5% 40.7% 32.0% 30.30% 27.81% 35.86% 3537%
Neutral 34.8% 327% 35.6% 39.6% 34.2% 39.8% 32.32% 32.09% 25.52% 20.73%
Disagree 84% 13.1% 114% 37% 57% 4.7% 5.56% 5.88% 4.14% 4.88%
Strongly Disagree 32% 13% 3.8% 37% 7.3% 31% 2.02% 267% 4.83% 4.27%
N/A* 14.14% 10.16% 14.48% 17.07%
Summary 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.00% 100.00% 100.00% 100.00%

Strongly Agree/Agree 53.5% 52.9% 49.2% 53.1% 52.9% 46.0% 49.2% 51.0% 53.0%

Disagree/Strongly Disagree 11.6% 14.4% 15.2% 7.3% 13.0% 7.6% 8.6% 9.0% 9.1% /-\/\_‘_,_._.
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